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in a different language, please let us know. We will

If you have any difficulty with sight or you need this leaflet

provide the information in a format that suits your needs.
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Introduction

This leaflet answers the questions that customers commonly ask us about applying for a
house. It explains how we assess applicants housing needs, as those applicants in the
greatest housing need, are generally given higher priority for re-housing. It provides
information based on our past experience on how long successful applicants have waited on
our housing lists before receiving an offer of housing.

The Co-operative lets an average of 23 houses each year and demand for the empty
properties is high, to help applicants increase their prospects of securing accommodation
general information and advice on the full range of housing options in the Possilpark area is
also provided.

Who can apply for a house?

The Co-operative’s waiting list is open and anyone over 16 years may apply and be
assessed for housing at any time.

How do | apply for a house?

You need to complete our housing application form. If you need help filling in the form then
please ask a member of staff for assistance. Please ensure that you provide us with all the
information requested on the housing application form as failure to do so may result in delays
in processing your application.

How will my application be assessed?

The Co-operative is committed to ensuring that our tenancy selection procedures are carried
out fairly and in accordance with our allocation policy. If you would like a copy of our full
allocations policy then please let us know and we will provide you with a copy free of charge.

We allocate our houses based on an assessment of each applicant’s housing needs. Points
will be awarded following an assessment of your application against the types of housing need
detailed in table 1.

Your application will be placed on our waiting or transfer list (existing Co-operative tenant’s
wishing to move within the area) for the size and type of accommodation you have requested.
In line with our allocation policy we also let vacant houses to people referred to us by Glasgow
City Council Homeless Casework Team.

When your application has been assessed we will send you a letter with details of the points
you have been awarded and the streets you have told us you that you want to live in.

If you have any questions about the type of housing need points that you may qualify for,

please speak to a member of staff. We assess your housing need based on the information
you provide about your current circumstances detailed in your application form.
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Type of Housing
Need

Points Category

Points

All applicants

Living care of You and other members of your household you wish to be housed with are living care of 10
another household in a house that is not your own

No secure You and other members of your household you wish to be housed with are living in private | 15

Accommodation | rented flat, under threat of eviction within 6 months, you need to give up tied
accommodation, you face mortgage repossession, or you live in a caravan or mobile
home.

Private rented You and other members of your household you wish to be housed with are living in a 5

flat private rented flat

Harassment You need re-housing due to harassment -as emergency case e.g. potentially life- 15

(Emergency) threatening situation. eg You are experiencing serious social problems such as racial
harassment or domestic violence

Harassment You are experiencing social problems over a period of time where re-housing would help 5

(Social

problems)

Lifestyle Your quality of life is affected by a dispute with a neighbour or by a clash of lifestyles. 2

Ineighbour

disputes

Health Reasons | Medical Emergency- medical condition makes it dangerous/physically impossible to 12
remain in current house e.g. completely housebound

Medical You are a Hawthorn tenant waiting on a medical adaptation and a suitable vacancy arises | 30

Adaption with the right adaptation already in situ

Health Medical Needs Essential- a severe medical condition or mobility problem and your current | 6

Reasons housing is not suitable e.g. not adapted

Health Reasons | You have other medical problems, which make your home unsuitable for you and could be | 3
improved by re-housing

Health reasons In all medical cases additional points will be awarded if more than one person in the family | 3
will benefit from a move to a more appropriate house

Poor Property Your home is in serious disrepair 8

Conditions

Poor Property You are living in unsuitable housing conditions e.g. dampness, condensation , inadequate | 4

Conditions heating, single glazed windows

Family Family Support —You would benefit from practical support from relatives or friends or care | 3

care/support agencies in relation to your health, social, or child care needs or you can offer this type of
support to an existing tenant. Only one award of points per application.

Overcrowding- For each additional bedroom the household requires - Proof of residence will be required 5 per

your home is too | - bedroo

small m

Under For each bedroom by which the current accommodation is under occupied 5

occupying- your | Points only awarded if applicant moves to a smaller house and is currently a tenant

home is too

large

Community You can demonstrate active involvement/volunteering that significantly benefits your 1

Benefit community or involved in other activity that provides community benefit

Transfer applicants only

Release a For Hawthorn tenants who are willing to move to release a specially designed property as | 55

specially they no longer require it for a member of their household e.g. wheelchair user no longer

adapted house part of the household

Do not have own | HHC tenants who have no private garden 2

| garden HC tenants who only have private garden to front or back 1

Tenancy points Tenants will be awarded one point per year on 13t of April for each full year they have been | Max of

tenants in their present home. 25
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What if my circumstances change while | am waiting on an offer of
housing?

Any change in your circumstances may result in an increase or decrease in the points you
have been awarded, please notify us of any changes by contacting our office to request a
change of circumstances form. You must complete and sign this form and return it to the
office.

Relevant changes include: changes to the number of people living in your household, change
of address, change of medical or social factors which affect your housing circumstances. In
all cases, we will amend your existing application and notify you of any changes to your point’s
award.

How long will it take for the Co-operative to assess my housing
application?

We receive a large number of applications each week. Please allow us a minimum of a
week to respond to you your application.

How Quickly Will | Be Made an Offer of Housing?

How quickly you will be re-housed depends on
e your housing needs points total,
e your position on the waiting list,
¢ new applicants joining the waiting list which may affect your overall position on the
waiting list,
o the number of houses that become available for let in the size you require and in the
areas that you want to be re-housed in any one year.

When your application has been processed and you receive your points award letter you may
book an appointment with a member of our housing team to discuss your prospects of re-
housing with the Co-operative and the other housing options open to you. Due to limited staff
resources we can only offer one housing options interview in any 12 month period to
applicants.

Applicants are offered housing in order of the highest housing need points for each property
type and area, the only exception is where the property has been specially designed or
adapted for someone with particular needs.

The length of time you will have to wait is affected by a number of issues. However we can
say that:

e You will have to wait less time for an upstairs flat,
e Ground floor main door flats are the next quickest and;
¢ You will have to wait longest for a front and back door house.

The difference in waiting time can be considerable. You should take this into account when
deciding what type of houses you want to apply for.
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Where can | move to?

You can choose any house types in Hawthorn’s area of the correct size for your housing
needs. You will only be considered for housing in the house types detailed on your Application
form.

Please note selecting as wide a choice of house types as possible will increase your prospects

of re-housing. If you are applying for health / medical reasons, certain houses may not be
suitable for your needs.

What size of house can | move to?

This depends on the number of people who live with you. A general guide the size(s) of house,
which you can apply for, are shown in the table opposite:

Household 2apt | 3apt |4 apt | 5apt
Single person * *

Couple > * *
Couple/Single parent & 1 child * *

Couple/single parent & 2 same gender children under
16 years

Couple/single parent & 2 children of opposite
genders under 10 years

Couple/single parent 2 children of opposite genders
one over 10 years

Couple/single parent & 3 children

Couple/single parent & 4 children

If you are unsure what size of property you qualify for, please ask a member of staff?

How will an offer of housing be made?

We will contact you when your application nears the top of the waiting list to check your point’s
award and choice of areas. We will make initial offers over the phone, so please make sure
you let us know if you change your number.

All offers of housing are confirmed in writing, and applicants are invited to view the house on

offer before making a decision on the offer. Applicants are given 24 hours to respond to an
offer of housing.

What happens if | refuse an offer?
You can refuse one offer of housing without penalty. If you refuse a second offer your

application will be suspended for 3 months and no offers will be made during this time. We
will lift the suspension after 3 months and ask you to confirm your choice of areas.

What other re-housing options are open to me?

The housing options open to you depends on your current circumstances. You may consider
renting a home from a registered social landlord, renting from a private landlord, securing a
mortgage to buy a property outright or to buying a shared ownership property.

For further information on all of these housing options you may wish to look at the following
websites:
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www.glasgow.gov.uk- Housing Options
www.scotland.shelter.org.uk - Housing Options & Advice

If you have a live application for housing with the Co-operative you may book a free 30 minute
housing options internet search using the computer in our interview room. If you would like to
book a pc for your housing options internet search then please contact us on 0141 336 2138.

Renting from other Registered Social Landlords in Possilpark

To increase your prospects of securing a social rented accommodation, you should apply to
as many social landlords as possible in the areas that you want to live in.

In most cases this involves contacting the landlord direct to request a housing application
pack. The table below provides a list of Registered Social Landlords with houses to let in or
near the Possilpark area.

Name Address Telephone

NG Homes 139 Saracen Street, 0141 336 1300
Glasgow, G22 5AZ

West Of Scotland Camlachie House 0141 550 5600

Housing Association 40 Barrowfield Drive,
Glasgow G40 3QH

Glasgow Housing Wheatley House, 0800 479 7979
Association 25 Cochrane Street, Glasgow G1 1HL
Horizon Housing Leving House, Fairbairn Place, Livingston 0845 6008648

Contact details and information on all Housing Associations and Co-operatives in Scotland is
available on the Scottish Housing Regulator’s website:
www.scottishhousingregulator.gov.uk.

Will | be Re-housed Quickly if | am Homeless?

If you are homeless we would advise you to contact the homeless casework team of your local
authority, for access to temporary and permanent accommodation and advice on re-housing.
The Homeless team will assess your circumstances, advise you of your rights, and if they are
able to assist you, tell you how quickly you will be made an offer of either temporary or
permanent accommodation.

Hawthorn Housing Co-operative gives priority to homeless people on our waiting list and
accepts Section 5 homeless referrals from Glasgow City Council North West Community
Casework Team.

Name Address Telephone
Glasgow City Council 30 Mansion Street 0141 276 6169
North West Community Casework | Possilpark, Glasgow

Team

How do | go about getting more information or help?

We can offer applicants an appointment with a member of staff to discuss prospects of
securing accommodation with the Co-operative. At this interview we will provide information
and assistance on accessing information on other re-housing options applicants may pursue
to secure accommodation to address individual housing needs and current circumstances.
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We do not offer drop in appointments to customers wishing to discuss their housing application
or prospects of re-housing. Customers need to book an appointment to meet with a member
of staff, appointments are available on Friday mornings between 10am — 12noon, or as agreed
with staff if a customer cannot attend Friday appointments.

Due to limited staff resources we can only offer one housing options interview in any
12 month period to applicants.

What if | feel that | have been treated unfairly?

If you feel that you have been treated unfairly you can ask staff to explain the situation to you.
If you are still unhappy you have the right to appeal about the decision, a staff member not
previously involved in assessing your application, will consider your appeal.

Can the Co-op Suspend or Cancel my application?

The Co-operative can only cancel or suspend your application in very limited circumstances
which are set out in our Cancellation and Suspensions Policy; ask staff if you would like more
information.

You must respond to our annual review letter to ensure your application remains
on our waiting list.

The Co-operative is committed ensuring staff have safe working environment to achieve this
it is essential that and staff and customers treat each other with mutual respect. Applicants
who use aggressive, threatening or violent behaviour towards staff while the Co-operative is
dealing with their application for housing may be suspended for a period of 12 months from
receiving offers of housing.

T|Page



